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Welcome to Your
Cradlepoint Benefits!

CONTACTS

Use the top menu to go directly to a chapter within
this guide.
ELIGIBILITY & ENROLLMENT

HEALTH COVERAGE

CONTACTS

Eligibility | Health & Wellness | Choose the Right Place to Go for Care | Medical | HSA | Dental | Vision

Use the sub-navigation to go directly to a specific
page within the current chapter.

Click these icons to enjoy the full screen experience, print
pages, and move back and forth between content.

At Cradlepoint, we’re putting our core values into action. These values, combined with an innovative spirit, have formed
a distinct company culture – making Cradlepoint a great place to work, connect, and thrive. From top to bottom, our
core values define how we run our business and how we treat our most valuable resources — our people.
In our recent employee satisfaction survey, we asked you questions related to our company culture, benefits, and
values. You responded, and we heard you! With your feedback in mind, we are making changes, not only within our
workplace, but in the benefits and support we offer. We are pleased to provide you with enhanced and modern
family benefit programs that promote your physical, mental, and financial health.
Please use this guide to identify the benefits that are right for you and your family, so you can make the most of the
options available.
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Enhancements for 2022
Health Savings Account (HSA) – Cradlepoint is increasing
its contribution to employee HSAs from $1,000 to $1,250
for single coverage and from $2,000 to $2,500 for family
coverage. Take advantage of the triple tax advantage of
HSAs (contributions are tax-free, money comes out tax-free
when used for eligible expenses, and earnings from HSA
interest and investments are tax-free)!
Kaiser Health Plan – New for 2022, employees in California
will have the option to choose between the Aetna medical
plans or the new Kaiser HMO plan, which offers premium
care within the Kaiser network of providers.
Cradlepoint Aetna Health Concierge – Need help navigating
your benefits? Your dedicated concierge is always available to
provide support for issues like finding in-network providers,
making sense of a diagnosis, or determining your cost for care.
Aetna Infertility/Fertility Coverage – For employees
enrolled in an Aetna medical plan, comprehensive infertility
services and advanced reproductive technology will be
covered beginning January 1.
Aetna Resource for Healthy Living EAP – The EAP now
offers up to 6 counseling sessions per incident per year.
You’ll also have access to TalkSpace, an online therapy
platform that lets you text or talk with a licensed therapist
from anywhere at any time.
Delta Dental – There are several enhancements to the
Delta Dental plan. The annual maximum and orthodontia
lifetime maximum are increasing from $1,000 to $2,000.
Plus, orthodontia benefits will be available to all members,
adults and children.

VSP Vision – Starting in 2022, the Cradlepoint vision plan
will offer comprehensive vision coverage such as eye exams,
glasses and savings on lens upgrades. Plus, we’ve added
VSP EasyOptions, which allows you to choose your coverage
from a variety of covered upgrades during your in-network
doctor’s visit.
Unum Basic Life and AD&D – Our company-paid life
insurance coverage is increasing from $10,000 to $100,000 at
no cost to you. Be sure to designate or update your beneficiary!
Unum Voluntary Life Guarantee Issue (GI) – During the
2022 Open Enrollment, you may apply for the enhanced
GI amount of $250,000 for yourself and $50,000 for your
spouse without answering any medical questions.
Paid Parental Leave – Cradlepoint is proud to now offer
paid Parental Leave! More details to follow.
Zurich Group Travel Accident (GTA) AD&D Coverage – This
new GTA coverage protects you when traveling for business,
either domestically or internationally.
Your Cost for Benefits – Previously, Cradlepoint covered
the full cost of both dental and vision for employee-only
coverage. Beginning in 2022, Cradlepoint will cover 50% of
the premium cost for all levels of coverage. Please refer to
the contribution charts for more details.
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Eligibility

Enrolling & Making Changes

As an active, full-time employee working at least 30 hours per week, you are eligible for
benefits on the first of the month following your date of hire.

The choices you make when you first become eligible are in effect for the remainder of the
plan year. It’s important to review your benefit options and choose the best coverage for you
and your family.

You may enroll your eligible dependents in the same plans you choose for yourself. Eligible
dependents include:

You have three opportunities to enroll in or make changes to your benefits:

 Your legal spouse or domestic partner

1. Within 30 days of your eligibility date

 Your natural, adopted, or step-children up to age 26

2. During the annual open enrollment period

 Children of any age, if incapable of self-support due to mental or physical disability

3. Within 30 days of a qualified change in family status. Examples include:
 Marriage, divorce, or legal separation
 Birth or adoption of a child

ENROLLMENT TIPS
 Don’t put your elections on cruise control. Choosing the same coverage
year after year is easy, but risky. Life changes, and your benefits should too.
 Look at more than the price tag. A lower premium is typically offset by
higher costs elsewhere. Look for the plan that fits your health care needs
and your budget.
 Use your benefits. With benefits that support your physical, emotional, and
financial health, you can take steps toward total wellbeing.
 Read up on the voluntary benefits. No one thinks the worst-case scenario
will happen, but sometimes, it does. A small investment now could have a
life-changing financial impact later.
 Invest in your 401(k). The dollars you invest today could be worth much
more when you’re ready to retire. And let’s not forget about the tax benefits
and Cradlepoint contribution match (also called FREE money).

 Death of a dependent
 Loss or gain of other health coverage for you and/or dependents
 Change in employment status
 Change in Medicaid/Medicare eligibility for you or a dependent
 Receipt of a Qualified Medical Child Support Order
Keep in mind that you may be required to provide supporting documentation, such as a
birth certificate or marriage certificate, to prove your dependent’s eligibility. Contact Human
Resources within 30 days from the status change or within 60 days if the status change is due
to Medicaid/CHIP events.
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Helpful Benefit Terms & Definitions
To better understand your coverage, it’s helpful to be familiar with benefits vocabulary. Take a moment to review these terms, which may be
referenced throughout this guide.

BALANCE BILL

COPAY

COINSURANCE

DEDUCTIBLE

When a health care provider bills a
patient for the difference between
what the patient’s health insurance
chooses to reimburse and what the
provider chooses to charge.

A fixed dollar amount you pay the
provider at the time of service.

The percentage paid for a covered
service, shared by you and the plan.
You are responsible for coinsurance
until you reach your plan’s out-ofpocket maximum.

The amount you pay each plan
year before the plan begins paying
benefits. Not all covered services
are subject to the deductible.

EMERGENCY ROOM CARE

FORMULARY

IN-NETWORK CARE

OUT-OF-NETWORK CARE

Care received at a hospital emergency
room for life-threatening conditions.

A list of preferred drugs chosen by
a panel of doctors and pharmacists.
Both brand name and generic
medications are included on
the formulary.

Care provided by contracted
doctors within the plan’s network of
providers. This enables participants
to receive care at a reduced rate
compared to care received by out-ofnetwork providers.

Care provided by a doctor or at a
facility outside of the plan’s network.
Your out-of-pocket costs may
increase, and services may be subject
to balance billing.

Benefit Acronyms
AD&D:

Accidental Death & Dismemberment

EAP:

Employee Assistance Program

FSA:

Flexible Spending Account

HDHP:

High Deductible Health Plan

HMO:

Health Maintenance Organization

HSA:

Health Savings Account

LTD:

OUT-OF-POCKET
MAXIMUM
The maximum amount you pay per
plan year before the plan begins
paying for covered expenses at 100%.
This limit helps protect you from
unexpected catastrophic expenses.

CONTRIBUTION

PREVENTIVE CARE

URGENT CARE

What you pay from your paycheck
to participate in each plan. You may
share this cost with your employer or
be responsible for the full amount.

Routine health care including annual
physicals and screenings to prevent
disease, illness, and other health
complications. In-network preventive
care is covered at 100%.

Urgent care centers are helpful
when care is needed quickly to
avoid developing more serious pain
or problems. Visit urgent care for
sudden illnesses or injuries that
are not life-threatening.

Long-Term Disability

OOPM:

Out-of-Pocket Maximum

PPO:

Preferred Provider Organization

STD:

Short-Term Disability
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Cradlepoint Wellpoint - Wellness Program
With a focus on you, Cradlepoint
Wellpoint is an overall wellness
strategy, focusing on every part of
you… your mental, physical, and
emotional wellbeing. Key program features include:

Headspace at Work
Headspace is meditation made simple and teaches you the
lifechanging skills of meditation and mindfulness in as little
as a few minutes a day. Be kind to your mind, and sign up
for a free membership to Headspace. Here’s how:
1. Click:
work.headspace.com/cradlepoint/member-enroll
2. Register: Create an account using your
personal information.
3. Verify: For verification, you’ll need to enter your
Cradlepoint email address. You’ll receive a message to
your work email address; open that email and follow the
prompts to verify your free account.
4. Choose: You can access Headspace via the desktop site or
download the free Headspace app for on-the-go access.
You’ll have free access to Headspace’s robust library,
including hundreds of meditations and exercises for
sleep, focus, and movement.

Employee Assistance Program (EAP)
We could all use a helping hand from time to time. Our new
EAP, through Aetna Resources for Living, offers even more
access to counseling sessions and in-the-moment phone
support to help with work, home, personal, or family issues.
The EAP gives you free and confidential access to:
 Unlimited telephonic access to licensed clinicians
 Up to 6 face-to-face sessions per incident per year
 Childcare and elder care referrals
 Financial and legal resources
 Identity theft services
 And more, at no cost to you!
Contact the EAP anytime, day or night, at 1-888-238-6232
or visit www.resourcesforliving.com (Username: cradle;
Password: eap).

As part of the Cradlepoint Wellpoint
Wellness Program, the EAP is available for
ALL employees and their immediate family
(spouse and children up to age 26 – regardless
of whether they live at home). Access this free
service even if you aren’t enrolled in any other
Cradlepoint benefits.
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TALKSPACE – ONLINE THERAPY AT
YOUR FINGERTIPS
Ever feel like something is holding you back from
achieving your goals? Or you just need to talk to
someone? Talkspace, through Aetna Resources
for Living, offers access to licensed therapists via
text, audio calls, or video messages. Skip the long
commutes and scheduling hassles by getting
started today.
To get started messaging a therapist:
1. Login to your member website and go to
Services > Talkspace online therapy and
select “Sign up for Talkspace.”
2. Select what needs and preferences you are
looking for in therapy.
3. Explore the three providers selected for you
based on your preferences.
4. Choose the therapist that best fits your
needs and begin messaging immediately.
Note: There is no limit to the number of
messages you can send your therapist each day.

Cradlepoint Wellpoint - Wellness Program
(cont.)
Cradlepoint Aetna Health Concierge
Introducing your personal health care assistant! Need help
understanding your plans but aren’t sure where to turn?
With the Cradlepoint Aetna Health Concierge, you have a
dedicated resource to answer questions like:
 How do I find an in-network doctor?
 I have a diagnosis but what do I do now?
 Is this covered by my health plan?
 How much is this going to cost me?
Your personal assistant is here to help you find care
solutions that fit your need and your budget. They can even
help you schedule appointments. Cradlepoint wants you to
understand your plans and make them work for you. Your
concierge can help.
You can even contact your concierge during Open Enrollment
so you can make sure to enroll in the plan that best fits
your needs!

Need Help
Navigating
Your Benefits?
CRADLEPOINT AETNA
CONCIERGE SERVICES

 All Aetna members now have access to a
dedicated customer service line just for
Cradlepoint employees. Think of it as your
own personal health care assistant to
answer questions, explain your benefits,
and give you cost estimates.
Reach out to Aetna at 833-915-3870 to
get started.
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Telemedicine
Aetna Members
Option 1: Skip the waiting rooms and scheduling hassles. Virtual care services, through Teladoc/Telehealth, put you in control
of when and where you access care. You can speak with a licensed physician, psychologist, or psychiatrist 24/7/365 via phone
or computer. Phone consultations and online video visits give you direct access to a licensed medical professional who may
be able to:
 Define treatment of common medical conditions, such as colds, flu, bronchitis, allergies, rashes, depression, etc.
 Provide specialist referrals
 Prescribe medication
To schedule an appointment, reach out to Teladoc at 1-855-TELADOC (835-2362) or www.Teladoc.com/Aetna.
Option 2: As an Aetna member you also have access to telemed services through Aetna providers under your health plan.
Simply log onto your secure Aetna website to review the Aetna telemedicine provider listings.

Kaiser Members
You can get the care you need when and where you need it. For non-emergency medical advice and guidance, reach out to
the doctors at Kaiser Permanente, any time of the day or night. Discuss your symptoms and treatment options via:
 Video visits
 Phone appointments
 In-person visits
 Email messages
To schedule an appointment, contact Kaiser Permanente at:
 No. CA: 1-866-454-8855 (No. CA) or www.kp.org
 So. CA: 1-833-574-2273 (So. CA) or www.kp.org/getcare
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Choose the Right Place to Go for Care
Need medical attention, but it’s not a true emergency? Save time and money by using telemedicine services or visiting urgent care. Emergency room costs are expensive, and visits can take hours!
Telemedicine services and urgent care centers provide quality care just like the ER, but you could save hundreds of dollars and hours of time in the waiting room for non-life-threatening issues.

YOUR CARE CHOICES

TELEMEDICINE/VIRTUAL VISIT

PRIMARY CARE PROVIDER (PCP)

URGENT CARE CENTER

EMERGENCY ROOM

Your First Level of Care From Anywhere

Your Doctor, Your Relationship

Your Emergency Care is Always There

(Non-Life-Threatening)

(Non-Life-Threatening)

Another Level of Care for Your Life’s
Little Emergencies

Benefit:
 Lower cost

Benefit:
 In-person examination

 Speak to a doctor from anywhere

 Reasonable price in-network

 Reduced waiting room time

 Familiarity with regular PCP

(Non-Life-Threatening)
Benefit:
 Lower cost than an ER visit
 Same-day visits often available

(Life-Threatening)
Benefit:
 Necessary for life-threatening conditions
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Which Medical Plan Is Right for You?
When deciding which medical plan is right for you and your family, it is important to consider the total cost of coverage. This includes what you pay in premiums and what you pay for services out of
your pocket. While each medical plan covers in-network preventive screenings in full, the plans vary on annual deductibles, copays, levels of coinsurance, and HSA/FSA eligibility. The ideal medical plan
should cover most of your health needs with out-of-pocket costs that meet your budget.
Plan Features

Aetna Choice POS

Aetna Healthfund Choice
(HSA Qualified)

Kaiser Deductible HMO

In-Network

In-Network

In-Network

$1,000 individual
$2,000 family

$2,800 individual
$5,600 family

$1,000 individual
$2,000 family

Not applicable

$1,250 individual*
$2,500 family*

Not applicable

$3,000 individual
$6,000 family

$5,000 individual
$10,000 family

$3,000 individual
$6,000 family

Pay a copay for many services, including
primary, specialist, and urgent care visits. Pay 20%
coinsurance for hospitalization after a copay.

Pay the entire cost of services until the annual
deductible is met; then pay 20% coinsurance.

Pay a copay for many services, including
primary, specialist, and urgent care visits.
Pay 20% coinsurance for hospitalization.

$131 employee only
See Contributions page for
other coverage levels.

$75 employee only
See Contributions page for
other coverage levels.

$122 employee only
See Contributions page for
other coverage levels.

Yes

Yes

No, California residents only

HSA & FSA Eligibility
May I enroll in the HSA or FSA?

HSA – No
Health FSA – Yes
Dependent Care FSA – Yes

HSA – Yes
Health FSA – No
Dependent Care FSA – Yes

HSA – No
Health FSA – Yes
Dependent Care FSA – Yes

The Bottom Line
Why would I enroll in this plan?

You access care fairly regularly and you like
the predictability of set copays, including for
your prescriptions. You don’t mind paying
more out of each paycheck in exchange
for a lower deductible.

You are either a low utilizer of care or you expect a
large expense (like surgery or having a baby) in the
future. You like the ability to save money in your
HSA (including the contribution from Cradlepoint).
You are willing to accept a higher deductible in
exchange for smaller paycheck deductions.

You live in California and you like having a
large network of connected providers
to manage your total care.

Annual Deductible
What do I pay before my plan pays for certain eligible services?
Employer HSA Contribution
How much money will Cradlepoint give me for investing in my
own health care account?
Out-of-Pocket Maximum
What is the most I’ll pay in a plan year for covered in-network
services before my plan pays for everything?
Copays vs. Coinsurance
How do I pay for covered services?
Employee Premium
How much comes out of my paycheck monthly for
employee only coverage?
Plan Availability
Is the plan open to employees in all states?

* Prorated for the year, depending on when your benefits begin.
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Aetna Medical Plans
Plan Features

PLAN COMPARISON TOOL
It’s easy to compare your health plans. Use
this convenient tool to get personalized insight
into your benefits and useful data, so you can
make an informed decision regarding your
health plan selection.
www.comparemyhsa.com/cradlepoint

Aetna Choice POS
In-Network

Annual Deductible
Individual/Family
Annual Out-of-Pocket Maximum
Individual/Family

Out-of-Network

$1,000 / $2,000
$3,000 / $6,000

In-Network

$5,000 / $10,000

$6,000 / $18,000

$1,250 / $2,500
Prorated for the year, depending
on when your benefits begin

N/A

You pay:
Preventive Care Visit

Out-of-Network

$2,800 / $5,600

$6,000 / $18,000

Cradlepoint Annual HSA
Contribution
Individual/Family

Aetna Healthfund Choice
(HSA Qualified)

You pay:

Covered in full

40% after deductible

Covered in full

30% after deductible

Teladoc

$30 copay

Not covered

$49 copay until
deductible is met, then
20% after deductible

Not covered

Physician Visit /
Telemedicine Consultation

$30 copay

40% after deductible

20% after deductible

40% after deductible

Lab & X-ray

100% after deductible

40% after deductible

20% after deductible

40% after deductible

Urgent Care

$30 copay

40% after deductible

20% after deductible

40% after deductible

Emergency Room

$100 copay, then 20%, deductible waived

20% after deductible

Inpatient Hospital Services

20% after deductible

40% after deductible

20% after deductible

40% after deductible

Outpatient Mental Health
Services

$30 copay

40% after deductible

20% after deductible

40% after deductible

Chiropractic (20 visits/year)

$30 copay

40% after deductible

20% after deductible

40% after deductible

20% after deductible

40% after deductible

20% after deductible

40% after deductible

$30 copay

40% after deductible

20% after deductible

40% after deductible

Comprehensive
Infertility Services
Acupuncture (12 visits/year)
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Aetna Medical Plans (cont.)
Aetna Prescription Coverage
GET YOUR MEDS FOR LESS
 Most generic drugs are as effective as
their brand name counterparts. Make
sure you are prescribed generic drugs
whenever possible.
 Use mail order for maintenance
medications—you’ll get a three-month
supply for the price of two.
 Also, visit www.goodrx.com to compare
the price of medications at different
pharmacies. Ask the pharmacist what the
cash price would be for your medication.

Plan Features

Aetna Healthfund Choice
(HSA Qualified)

Aetna Choice POS
In-Network

Out-of-Network

In-Network

Out-of-Network

Prescription Drugs: Retail (up to a 30-day supply)
Generic

$0 copay

20%

Preferred Brand

$45 copay

20%

Non-Preferred Brand

$70 copay

20%

20% to $100 max

Not covered

Specialty**

Certain Preventive
Medications* Deductible Waived Generic covered in full
and Brand Name 20%;
All other Generic,
Brand Name, and
Specialty medications,
20% after deductible.

40% after deductible
40% after deductible
40% after deductible
Not covered

Prescription Drugs: Mail Order (up to a 90-day supply)
Generic

$0 copay

Preferred Brand

$90 copay

Non-Preferred Brand

$140 copay

20%

Certain Preventive
Medications* Deductible Waived Generic covered in full
and Brand Name 20%;

40% after deductible

All other Generic,
Brand Name, and
Specialty medications,
20% after deductible.

*List of certain preventive medications can be found here: www.aetna.com/document-library/individuals-families-health-insurance/document-library/
pharmacy/2022-aetna-standard-preventive-medicine-list.pdf.
**After first specialty drug fill at a retail or specialty pharmacy, subsequent fills must be through the Aetna Specialty Pharmacy network.
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Kaiser Medical Plan
Plan Features

Kaiser Deductible HMO
In-Network Only

Annual Deductible
Individual/Family

$1,000 / $2,000

Annual Out-of-Pocket
Maximum
Individual/Family

$3,000 / $6,000

Cradlepoint Annual
HSA Contribution
Individual/Family

N/A

You pay:
Preventive Care Visit
Telehealth
Physician Visit
Lab & X-ray
Urgent Care
Emergency Room
Inpatient & Outpatient
Hospital Services
Outpatient Mental
Health Services
Chiropractic and
Acupuncture
Comprehensive
Infertility Services

Covered in full
Covered in full
$20 copay
$10 per encounter
$20 copay
20% after deductible
20% after deductible
$20 copay
$15 copay
20 visits per member per year
for both chiro & acupuncture
Covered, but limitations may apply. Please
refer to your plan documents for details.

Employees who live in California now have an additional
medical plan to choose from. The Kaiser HMO offers
access to a large network of doctors and specialists who
work together to seamlessly treat the whole patient. This
plan offers the same low deductibles and out-of-pocket
maximums as the Aetna Choice POS plan, plus low copays
for most services and free telehealth. There are no out-ofnetwork benefits with this plan. You must choose to visit
Kaiser providers in order to have coverage.
To find an in-network provider visit
healthy.kaiserpermanente.org/doctors-locations.

Kaiser Prescription Coverage
Plan Features
Prescription Drugs: Retail
(up to a 30-day supply)

Kaiser Deductible HMO
In-Network Only
Retail (up to a 30-day
supply)

Generic

$10 copay

Preferred Brand

$30 copay

Non-Preferred Brand

$30 copay

Specialty

20% to $250 max

Prescription Drugs:
Mail Order
(up to a 90-day supply)

Mail Order
(up to a
100-day supply)

Generic

$20 copay

Preferred Brand

$60 copay

Non-Preferred Brand

$60 copay
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5 REASONS TO ENROLL IN THE
HEALTHFUND CHOICE PLAN
1. Cradlepoint contributes FREE money to
your account!
2. Contributions, interest, and qualified purchases are
all tax-free.*
3. It’s your account. Your HSA goes with you if you
leave Cradlepoint.
4. Funds don’t expire. There’s no “use it or lose it”
provision with the HSA.
5. HSAs can make a great retirement savings account
for future health care expenses.
*State taxes may still apply in CA and NJ. For detailed tax implications
of an HSA, please contact your professional tax advisor.

WHAT ABOUT THE FINE PRINT?
 You must be enrolled in a qualified High
Deductible Health Plan (HDHP), such as the
Aetna Healthfund Choice plan.
 You cannot be covered under another
non-qualified health plan.
 You cannot be actively contributing to a Health Care
Flexible Spending Account, and you cannot have
access to funds in your spouse’s Health Care FSA.
 You cannot be enrolled in Medicare
(including Part A) or Tricare.
 You cannot be claimed as a dependent on
someone else’s tax return.
Questions?
Refer to IRS Publication 969 for complete HSA rules.

How the Health Savings Account (HSA) Works
If you enroll in the Aetna Healthfund Choice plan, you may be eligible to open a Health Savings Account (HSA), through
HealthEquity, to help pay for eligible expenses not covered under your medical, dental, or vision plan. This includes things like
orthodontics, glasses and contact lenses, and prescription medications. An HSA makes it easy to pay for current health care
costs and save for future health care needs, even into retirement.
The Aetna Healthfund Choice plan offers a variety of benefits, but it’s important to understand how the plan works to see if
it’s the right choice for you.
1. Paying for Out-of-Pocket Health Care Expenses
You will pay 100% of the costs for care* until you reach the deductible of $2,800/individual or $5,600/family. But you can
use your HSA dollars to pay for expenses tax-free.
2. Sharing the Cost
After you meet the deductible, you and the plan will share the cost. You will pay 20% of in-network medical expenses
until you meet your out-of-pocket maximum.
3. Reaching the Limit
If you reach the out-of-pocket maximum, the plan pays 100% of eligible medical and prescription costs for the rest of
the plan year.

How Are Contributions Made to an HSA?
You can contribute pre-tax dollars from your paycheck up to the annual IRS maximums to pay for eligible health care
expenses. Cradlepoint will also contribute to your HSA, as shown in the chart below. HSA contributions cannot exceed the
annual IRS maximums shown here:
2022 Cradlepoint
HSA Contribution**

2022 Maximum Employee
Contribution

2022 IRS
Contribution Limit

Individual Coverage

$1,250

$2,400

$3,650

Family Coverage

$2,500

$4,800

$7,300

Coverage Type

Age 55+ Catch-up Contribution
* Preventive care is covered at 100%.
**Annual contributions are prorated based on when your coverage begins.

Additional $1,000
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IMAGINE THE POSSIBILITIES
Suppose you enroll in the Aetna Healthfund Choice
Plan. Factoring in Cradlepoint’s contribution, you
elect a contribution amount that equals the annual
deductible ($2,800 for an individual). Then you use
your HSA to pay for eligible expenses like glasses or
seeing the chiropractor.
In this scenario, there are two possible outcomes:
1. You meet your deductible.
The plan pays 80% of eligible services,
lessening your risk of unplanned
financial burden.

How the Health Savings Account (HSA) Works
(cont.)
Using Your HSA Funds

The HealthEquity Mobile App

When you enroll in an HSA, you will receive a HealthEquity
debit card. You can also submit claims online through your
own personal account at www.healthequity.com.

HealthEquity’s mobile app makes it easier to manage
your account on-the-go. With the app, you can take a
photo of your receipts to initiate the claims process,
send payments to providers or reimburse yourself for
out-of-pocket expenses.

While on www.healthequity.com, be sure to check out
their Open Enrollment center where you can learn all about
qualified medical expenses, contribution limits, and then
compare your options using the savings calculator.

You can also review your account balance, shop on
www.HSAStore.com or view a list of qualified medical
expenses before you make a purchase.
You can download the app on the App Store or Google Play.

2. You don’t meet your deductible.
Congrats! You now have a growing HSA
account. Those funds never expire.

DID YOU KNOW?
The FREE money Cradlepoint contributes to your
HSA helps offset the cost of your deductible.
When you factor those dollars in, the deductibles
on both plans are actually similar!
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THE HEALTH THROUGH ORAL
WELLNESS (HOW) PROGRAM
It’s time to maximize your oral health with Delta
Dental’s HOW program. HOW is a program that
adds benefits to your dental plan, based on your
oral health needs. Just have your dentist perform a
simple risk assessment, and you may have access
to additional preventive and health-sustaining
benefits through Delta Dental, like:
 Additional cleanings
 Fluoride treatments
 Oral hygiene, nutritional, or tobacco
cessation counseling
 Additional sealants
 Gum disease treatments
Ready to get started? Ask your dentist to go to
go.deltadentalid.com/PreViser and follow the
registration steps. Once they perform the risk
assessment, you’re on your way. Delta Dental
will “unlock” additional preventive benefits
immediately.

Dental Coverage
For a Healthy Smile
Did you know good dental care improves your overall health? Our enhanced dental plan helps you maintain a healthy smile
through regular preventive dental care and offers coverage to fix problems early.
Delta Dental PPO Plan
Plan Features

PPO

Premier
You pay:

Calendar Year Deductible
(waived for Preventive & Orthodontia Services)

$50 Individual / $150 Family
(Basic and Major Services only)

Calendar Year Benefit Maximum

$2,000 per covered individual

Diagnostic & Preventive Services
(e.g., x-rays, cleanings, exams)

0%

20%

Basic & Restorative Services
(e.g., fillings, extractions, root canals)

20% after deductible

30% after deductible

Major Services
(e.g., dentures, crowns, bridges)

50% after deductible

60% after deductible

Dental Implant Surgery*

50% after deductible

60% after deductible

Orthodontia
*Dental implants have a maximum lifetime benefit per tooth of $2,000 (ages 19 & over).

50% to $2,000 lifetime maximum
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ADDITIONAL VISION PLAN
ENHANCEMENTS
Your plan includes additional plan perks to
address a variety of eye care needs.
 Laser VisionCare Program: Save up to
15% of the national average price of laser
vision correction at VSP contracted facilities.
 Lens enhancements: Up to 40% savings
on upgraded lenses, such as anti-glare
coating, progressive lenses, and
scratch-resistant coating.
 Additional pairs of glasses:
Receive 20% off additional pairs of
prescription glasses and/or
non-prescription sunglasses.
 Featured frame brands: Get an extra
$20 to spend on featured frame brands,
including Calvin Klein, Cole Haan,
and Lacoste.
Discover more about these value-added
options at www.vsp.com.

Vision Coverage
Seeing Is Believing

Keep your vision clear and your eyes in good health with regular eye exams. The vision plan offers an extensive network of
optometrists and vision care specialists. Don’t forget, you’ll save money by visiting in-network providers. To find in-network
VSP providers, view your vision plan coverage in additional detail, and to learn more about how the EasyOptions coverage can
benefit you, visit cradlepoint.vspforme.com.
Plan Features
WellVision Exam (every calendar year)
Prescription Glasses (every calendar year)
Frame

VSP Vision
In-Network*
$10 copay
$25 copay
Included in Prescription Glasses copay

Standard

$150 allowance

Featured

$170 allowance

Walmart/Sam’s Club

$150 allowance

Costco

$80 allowance
Plus 20% savings on amount over allowance

Lenses (every calendar year)
Single vision, lined bifocal, or lined trifocal lenses, impact-resistant lenses for children

Included in Prescription Glasses copay

Lens Enhancements (every calendar year)
Standard progressive
Premium progressive
Custom progressive
Average savings on other lens enhancements

$0 copay
$95-105 copay
$150-$175 copay
30%

Contact Lenses (instead of glasses) (every calendar year)
Exam & fitting
Contact lenses

Up to $60 copay
$150 allowance

VSP EasyOptions Upgrades
One upgrade per member (every calendar year)

See next page for details

Primary EyecareTM
Retinal screening for members with diabetes
Additional exams and services for members with diabetes, glaucoma, or age-related macular
degeneration, treatment and diagnosis of eye conditions, including pink eye, vision loss, and cataracts
*Call VSP Member Services for out-of-network details.

$0 copay
$20 copay per exam
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Vision Coverage (cont.)
Customize Your Vision Benefit with VSP EasyOptions
EasyOptions makes it easy and affordable to personalize your benefits. With EasyOptions, you get to choose your
coverage from a variety of covered upgrades during your in-network doctor’s visit.

EYECONIC
Shop online using your vision benefits with
Eyeconic. Eyeconic can deliver eyewear or
contacts to your door or help you find the
perfect eye doctor. There are no claims to
file when you shop online with Eyeconic,
instead you’ll take advantage of VSP discounts
immediately. Visit www.eyeconic.com to find a
provider, browse frames, use the virtual try-on
tool, and more.

Each member may choose ONE of the following upgrades per calendar year:
 Additional $100 Frame allowance
 Anti-Glare lenses covered in full
 Progressive lenses covered in full
 Additional $50 contact lens allowance
To get started, create an account on www.vsp.com and schedule your eye exam with a VSP in-network doctor.
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Monthly Medical, Dental & Vision Contributions

Monthly Contributions
Medical
Plan

Aetna Choice POS

Enrollment Tier

WHAT ABOUT OTHER BENEFITS?
Cradlepoint covers the cost of the Employee
Assistance Program, Basic Life and Accidental
Death & Dismemberment, Short-Term Disability,
and Long-Term Disability. Voluntary Life and
AD&D are offered to you at group rates.

Kaiser Deductible HMO

Cradlepoint Pays

Total
Premium Paid

Employee Only

$131.00

$605.66

$736.66

Employee + Spouse

$405.30

$1,178.50

$1,583.80

Employee + Child

$267.75

$778.29

$1,046.04

Employee + Children

$362.25

$1,052.12

$1,414.37

Employee + Family

$537.60

$1,561.89

$2,099.49

Employee Only
Aetna Healthfund

You Pay

$75.00

$636.29

$711.29

Employee + Spouse

$249.00

$1,280.26

$1,529.26

Employee + Child

$164.00

$846.03

$1,010.03

Employee + Children

$222.00

$1,143.68

$1,365.68

Employee + Family

$330.00

$1,697.20

$2,027.20

Employee Only

$122.00

$565.67

$687.67

Employee + Spouse

$378.00

$1,100.50

$1,478.50

Employee + Child

$249.00

$727.50

$976.50

Employee + Children

$338.00

$982.34

$1,320.34

Employee + Family

$501.00

$1,458.86

$1,959.86
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Monthly Medical, Dental & Vision Contributions

Monthly Contributions (cont.)
Dental
Plan

Delta Dental

You Pay

Cradlepoint Pays

Total
Premium Paid

Employee Only

$16.00

$16.81

$32.81

Employee + Spouse

$32.00

$33.61

$65.61

Employee + Child

$49.00

$49.11

$98.11

Employee + Children

$49.00

$49.11

$98.11

Employee + Family

$67.00

$68.50

$135.50

Enrollment Tier

You Pay

Cradlepoint Pays

Total
Premium Paid

Employee Only

$4.00

$4.75

$8.75

Employee + Spouse

$6.00

$6.70

$12.70

Employee + Child

$6.00

$6.70

$12.70

Employee + Children

$11.00

$11.74

$22.74

Employee + Family

$11.00

$11.74

$22.74

Enrollment Tier

Vision
Plan

VSP Vision
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Flexible Spending Accounts (FSAs)
Make Your Money Work for You
Flexible Spending Accounts (FSAs), administered by HealthEquity, offer a smart way to stretch your dollars by setting aside
pre-tax dollars to pay for eligible health care and dependent care expenses. Each year, you must elect the annual amount you
want to contribute to each account. Your contributions will be deducted pre-tax from your paycheck which helps reduce your
taxable income.

Eligibility
Annual Contribution Limit
Eligible Expenses*
Availability of Funds

HEALTHEQUITY TOOLKIT

Payment or Reimbursement
Options

It pays to do some research on how to maximize
your FSA. HealthEquity offers a toolkit full
of helpful resources, including a tax savings
calculator, to help you learn how to be a savvy
FSA user. Go online to view a list of eligible
expenses, watch helpful videos, and plan for
the year ahead.

Deadline for Services
Deadline for Submission
for Reimbursement

Health Care FSA

Dependent Care FSA

Eligible employees who are not actively
contributing to a Health Savings Account

All eligible employees

Health care plan deductibles, copays,
coinsurance, and prescriptions, including
dental and vision hardware and expenses
The full annual amount you elect is
available on your plan effective date

$5,000
($2,500 if married and filing separately)
Daycare for children age 13 and under,
disabled children, and dependent adults to allow
you and your spouse to attend work or school
You can be reimbursed up to the
amount available in your account

Debit card** or reimbursement

Reimbursement

Services must be incurred by 12/31/2022

Services must be incurred by 3/15/2023

Reimbursement must be submitted
by 4/30/2023

Reimbursement must be submitted
by 4/30/2023

$2,850

*Refer to IRS Publication 502 and 503 for a complete list of eligible expenses.
**Save your receipts when you use your Debit Card; you may be asked to verify card use transactions, per IRS Guidelines.

NEW FOR 2022

ELIGIBILITY & ENROLLING

HEALTH COVERAGE

CONTRIBUTIONS

ADDITIONAL BENEFITS

CONTACTS

Flexible Spending Accounts | Life and AD&D Insurance | Disability Coverage | Group Travel Accident | 401(k) Retirement Plan

Life and AD&D Insurance
Prepare for the Unexpected
CHOOSING A BENEFICIARY
You may choose anyone to be the beneficiary
of your Life and AD&D policy in the event
of your death or serious injury. Review your
beneficiary designation periodically to ensure
it reflects your current wishes. You may change
your beneficiary as often as needed in ADP.

WHAT IS EOI?
Evidence of Insurability (EOI) is the process
of providing health information to qualify for
certain types of insurance coverage. If you elect
Voluntary Life coverage above the guaranteed
issue limit or after the guaranteed issue
period, you will be required to submit a health
questionnaire (in some cases, a physical exam
may be required). Your questionnaire will be
reviewed by Unum and you will be notified of
their decision directly.

It’s not easy to talk about, but Life and Accidental Death and Dismemberment (AD&D) insurance, through Unum, is an
important consideration when it comes to your benefits. These plans provide financial security to you and your family if
you pass away or become seriously injured.

Basic Life and AD&D Insurance
As an eligible employee, you receive Basic Life and AD&D insurance in the amount of $100,000 at no cost to you. Life
insurance pays a benefit to your beneficiary in the event of your death. AD&D insurance provides a benefit to you or your
beneficiaries in the event of certain accidental injuries or death.

Voluntary Life and AD&D Insurance
In addition to Basic Life and AD&D, you may buy Voluntary Life and AD&D coverage at discounted rates. The chart below
describes the amounts of coverage you can buy for yourself, your spouse, and your child(ren).
Voluntary Life and AD&D Options*
Benefit Features
Coverage Options
Maximum*
Guaranteed Issue Amount
Guaranteed Issue Period
Age Reduction

Employee

Spouse

Dependent Child(ren)
(up to age 26)

$10,000 increments

$5,000 increments

$2,000 increments

7x annual salary or $500,000,
whichever is less

$250,000
(not to exceed 50% of employee’s
voluntary life coverage)

$10,000

$250,000

$50,000
Within 30 days of new hire eligibility

Employee and spouse coverage reduces to 65% at age 65 and 50% at age 70

*Evidence of Insurability (EOI) may be required. Newly eligible employees are not subject to EOI up to guaranteed issue amounts. For future open enrollments – if you
have any amount of voluntary life coverage, you may increase your voluntary life election up to the GI amount, without EOI. However, if no voluntary life coverage is
in place, all elections are subject to EOI.
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Disability Coverage
Income Replacement When You Need It Most
Life can have its ups and downs. With disability coverage, you can be protected financially if you experience an injury or illness
that prevents you from working.

Short-Term Disability (STD)
Short-Term Disability coverage, through Unum, provides you with a portion of income replacement if you are unable to work
due to a non-occupational illness or injury. You are automatically enrolled in STD at no cost to you.
STD benefits may be offset by benefits you receive from the state-mandated disability plans.

Long-Term Disability (LTD)
Long-Term Disability pays you a portion of your earnings if you cannot work for an extended period of time due to a disabling
illness or injury. You are automatically enrolled in LTD at no cost to you.
You will continue to receive benefits if you meet the definition of disability or reach your Social Security Normal Retirement Age.
Benefits are reduced by other sources of disability income you may qualify for such as Social Security and Workers’ Compensation.
Short-Term Disability (STD)
Percent of Earnings
Weekly Maximum
Waiting Period
Maximum Duration
(12 weeks, or until your Doctor
determines you can return to work)

Long-Term Disability (LTD)
100%

Percent of Earnings

$2,500

Monthly Maximum

$6,000

Waiting Period

90 days

7 days for injury or illness
1st day hospital
12 weeks

Maximum Duration

60%

Up to Social Security
Normal Retirement Age
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Group Travel Accident (GTA)
Coverage When You’re on the Go
If you travel for business, you can have peace of mind knowing Cradlepoint offers Group Travel Accident insurance, through
Zurich, to eligible employees. In the event of your death or dismemberment while on a business trip, your beneficiaries
will receive $250,000. GTA coverage starts when you leave your home or worksite and ends when you return home or to
work, whichever occurs last. Please note, your regular commute to and from work is not covered by this plan. In addition,
international travel medical expenses are covered up to a maximum $250,000.
For more information, call 1-800-263-0261 or email info@wtp.ca.

Travel Assist
As part of your Group Travel Accident coverage, you also have access to Travel Assist Services through Zurich. Travel Assist
offers you benefits and services when you are traveling 100 miles or more from your residence, for business or vacation.
Travel Assist services include:
 Medical Assistance

IF YOU NEED ASSISTANCE
WHILE TRAVELING:
Visit www.zurichtravelassist.com or call
1-800-263-0261 (U.S. or Canada) or
+1-416-977-0277 (anywhere else in the world).
Reference Cradlepoint, Inc., policy number
GTU 3906995.

 Personal Assistance

• Emergency referrals

• Lost baggage service

• Medical evacuation

• Translation and interpretation

• Hospital admission

• Lost document replacement

 Information Assistance
• Passport and visa information
• Weather, cultural and currency exchange

• Return of vehicle
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401(k) Retirement Plan
401(K) FAST FACTS
 In 2022, you may contribute up to 100% of
your compensation up to the IRS maximum
of $19,500.
 If you are age 50 or over, you can make
“catch-up” contributions up to $6,500.

HELPFUL TIPS ON SAVING
FOR RETIREMENT
 Start saving as soon as possible to grow
your retirement account.
 Begin with small contributions, if necessary,
and increase contributions over time.
 Make setting aside money for retirement
a habit.
 Understand investment returns may fluctuate.
 Let it sit. Avoid penalties by leaving funds in
your 401(k) until retirement.
 If you change jobs, you can roll over your
retirement account.
For more information, visit rps.troweprice.com.

A Secure Future Begins Now
Being retirement ready is an important part of financial wellness. The key to success is to start saving now. The Cradlepoint
401(k) Plan, administered by T. Rowe Price, offers a variety of investment options, including both a traditional pre-tax plan and
a Roth after-tax plan. The company generously matches employee 401(k) contributions to help grow your retirement savings.

Eligibility
You are eligible to participate in the 401(k) plan on the first of the month after becoming a covered employee. And, you will be
automatically enrolled into the traditional, pre-tax plan at 6% of your base earnings. This helps you maximize the Cradlepoint
Company Match (more on that below). When eligible, you may change your enrollment, contribution rate(s), designate
beneficiaries, and allocate your asset distribution at any time. You do not need to wait for annual enrollment to make
changes. You will enroll or make changes to your 401(k) plan directly through the T. Rowe Price website.

The Cradlepoint 401(k) Contribution Match
Cradlepoint contributes to your 401(k) plan, when you contribute as well. Here’s how the company match works: Cradlepoint
will match your contributions dollar-for-dollar for the first 3% of base pay, and 50% on the next 2% you contribute. The total
company match is up to 4% if you contribute 5%. You are immediately vested in the company’s contributions. For more
information, reach out to the Cradlepoint Human Resources department.
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Your Benefit Contacts

Your Benefit Contacts
Coverage

Contact/Policy Number

Phone

Website/Email

Aetna – Policy #9433964
Cradlepoint Health Concierge
Kaiser California
So. CA – Policy #235484
No. CA – Policy #607150

1-888-982-3862
1-833-915-3870

www.aetna.com or
www.aetna.com/individuals-families.html

1-800-464-4000

www.kp.org

Aetna (Teladoc)

1-800-835-2362

www.teladoc.com

Kaiser (So. CA)
Kaiser (No. CA)

1-833-574-2273
1-866-454-8855

www.kp.org/getcare

HealthEquity

1-866-346-5800

www.healthequity.com
www.comparemyhsa.com/cradlepoint
Or download the HealthEquity app!

Dental

Delta Dental – Policy #317

1-208-489-3580

www.deltadentalid.com

Vision

VSP – Policy #30030176

1-800-877-7195

Medical & Prescription

Telemedicine
Health Savings
Account (HSA)

Employee Assistance
Program (EAP)
Flexible Spending
Account (FSA)
Life, AD&D & Disability

Find Out More!
Reading this guide is just the start.
Scan the QR code or go to
www.cradlepointbenefits.com
to access more information about
all of your benefits, including
plan documents, time off policies,
holiday schedules, legal notices,
and more.

401(k)
Group Travel
Accident (GTA)
Benefits Advisor
Questions on Benefits

Aetna Resources for Living

1-888-238-6232

HealthEquity

1-877-924-3967

Unum

1-866-779-1054

T. Rowe Price

1-800 922-9945

www.vsp.com
www.resourcesforliving.com
Username: cradle; Password: eap
www.healthequity.com
Or download the HealthEquity app!
www.unum.com
customerservices@unum.com
rps.troweprice.com

1-800-263-0261
(U.S. and Canada)
www.zurichtravelassist.com

Zurich – Policy #3906995

+1-416-977-0277
(Anywhere else in the world)
Reference: Cradlepoint, Inc.

Denise Collins

1-208-870-6969

dcollins@tpgrp.com

Benefits Administration

1-208-472-4864

benefits@cradlepoint.com

This communication highlights some of your Cradlepoint benefit plans. Your actual rights and benefits are governed by the official plan documents. If any discrepancy
exists between this communication and the official plan documents, the plan documents will prevail. Cradlepoint reserves the right to change any benefit plan without
notice. Benefits are not a guarantee of employment.
©2022 Communication Partners, Inc. www.commpart.com

